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•
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Your annual gas safety check
How we carry out this service

1 The gas service engineer will contact you
direct with an appointment. If you need to
arrange another time, contact the engineer.

2 Make sure you are at home at the time of the
appointment so that the engineer has access
to your home to carry out the service.

3 Once the service is complete, you will be sent
an up-to-date safety certificate.

Your responsibility
As a resident you must give us access to your
home each year to carry out essential gas safety
checks and maintenance. This is part of the
tenancy agreement. If you do not, we will take
action to gain access or retake possession of
your home. This could mean that you lose your
home and will have to pay our legal costs.

Gas safety rules at home

Installing a gas fire or cooker
You must get our permission before you install
a gas fire. Any installation must be done by a
Gas Safe registered engineer and we will need
a copy of the CP12 safety certificate once the
work is complete.
We are not responsible for the maintenance of
the appliance but we will include it in the annual
gas safety check.
You don’t need our permission to fit a gas
cooker, but a Gas Safe registered engineer
must do the work.

Carbon monoxide alarms
Alarms are a useful precaution but are not to
be used instead of the annual gas safety check.
Alarms must meet safety standards BS7860 or
BS EN 50291 and carry the kite mark. If in
doubt, ask Solon for advice.
Alarms must be fitted according to the
manufacturer’s instructions.

Day-to-day safety

NEVER use a gas appliance if you think it is not
working properly. Signs to look out for include
soot or stains around the appliance, pilot lights
that often go out, and flames that burn yellow or
orange (except flame-effect fires that are meant
to burn those colours).
NEVER cover an appliance and never block or
obstruct an air vent or air brick.
NEVER block or cover an outside flue.
NEVER sleep in a room with a gas fire. If there is
a fire in the room where you sleep, let us know.

Solon Service Standard

Solon must by law make sure that your
gas appliances are serviced every year.
Our Gas Servicing Service Standard is
available from the Solon office and on our
website. It explains what you can expect
and what we expect of you when we
arrange for your gas to be serviced.
For more information call 0117 924 4071.

As your landlord
Solon must by law carry
out an annual gas service
and safety check in
your home. We need your
help and co-operation
to complete this
essential work.
We put
safety first
Solon must make sure that all your gas
appliances are checked and maintained by a
qualified Gas Safe engineer (previously CORGI).
This includes gas fires, boilers, warm-air units
and water heaters.
This work must be done once every 12 months.

What are
the dangers?

On average, 20 people die each year from
carbon monoxide poisoning. This is usually
caused by a gas appliance or flue that is not
properly installed or maintained.
You can’t see or smell carbon monoxide but
it can kill without warning in a few hours.

What to do if you
smell gas
TAKE IMMEDIATE ACTION
Follow these simple steps.
Put out all naked flames and
cigarettes immediately.

Do not switch on any appliances,
lights, doorbells or mobile phones.
Open all doors and windows and
keep them open until the escape
is stopped.
Check to see if your gas tap, fire
or cooker has been turned on
accidentally.
Check to see if any pilot lights
have gone out.

Turn off the gas supply – the lever is
usually next to the gas meter.

Leave the property if the escape
continues and calmly tell your
neighbours about the problem.
Call National Grid on 0800 111 999 to
report a gas escape.
You can ask for our leaflets in
large print, braille, audio or on
computer disc. Call 0117 924 4071

Translations
If English is not your first language
and you need a translation,
we can get one for you.
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